Chloe Anderson
Call Centre Agent
chloe.anderson@example.com  |  +44 7XXX XXXXXX  |  Leicester
ABOUT ME
For two years I have handled customer calls in a telecoms call centre. I communicate clearly, log requests and follow the solution through.
WORK EXPERIENCE
Customer Service Agent — Example Contact Centre   2023 – Present
1. Answered inbound calls and logged customer requests in the CRM
1. Passed unresolved requests to the right team and followed up
1. Applied feedback from quality reviews in later calls
Written Support Agent — Demo Support   2022 – 2023
1. Replied to email and live chat requests
1. Helped update reply templates for common questions
EDUCATION
Diploma in Business Administration — Example College   2020 – 2022
SKILLS
Phone communication, Request and complaint handling, CRM use, Active listening, Staying calm, Written communication
LANGUAGES
English (Native), Polish (B1)
