Robin Hayes
IT Support Specialist
candidate4@example.com  |  +44 7XXX XXXXXX  |  London
ABOUT ME
IT support specialist triaging requests, preparing device setups and documenting solutions. I turn recurring issues into knowledge-base articles to make handovers easier for the team.
WORK EXPERIENCE
IT Support Specialist — Example Work Team   2023 – 2026
1. Classified incoming requests by impact and priority
1. Prepared device setups for new employees
1. Created checklists for standard software installations
Project work · Team member — Example Project Group   2022 – 2023
1. Escalated unresolved network issues with supporting records
1. Maintained equipment handover and return records
1. Wrote user guides for recurring support issues
EDUCATION
Associate Degree in Computer Technology — Example University   2018 – 2022
PROJECTS
New employee device setup guide — Fictional portfolio project   2025
1. Do not reduce support work to answering calls. Explain your part in intake, diagnosis, resolution and escalation to specialist teams. If you include user counts or resolution times, make sure they are supported by records and can be shared externally.
SKILLS
Windows, Microsoft 365, Ticket management, Device setup, Network fundamentals, Remote support, Inventory, Documentation, User communication, Troubleshooting
LANGUAGES
English (Native)
